
 
 

 
Office of Multifamily Housing Assistance Restructuring 
 
 

Field Communication Call  

 

 

Monday, April 26, 2004 
3:00 pm – 4:00 pm Eastern DST 
Call-In Number: 800-720-5846 

Chairperson: Charles H. Williams 
Co-Host: Dennis Manning 

 
 

AGENDA 
 
 

1. TPA Processing Improvements    Dennis Manning 
 

2. Closing Docket Improvements    Patty Toadvine 
 

3. Questions & Answers 
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